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Abstract 

The American political scientist Pendleton Herring made it clear: the 

essence of democracy is argument and debate, “talk talk talk” (1965, p. 

xxv-xxvi). Also in the Netherlands, the communication between citizens 

and politicians changed and increased in the post-war period. As the 

‘floating voter’ was born, deference declined and individualism soared, 

the want for popular participation in politics rose. Journalists took up 

the task of being critical of traditional authority and informing their 

public on political matters – ‘the people’ had to make its own decisions, 

regardless of social or religious background. The Dutch media, 

television in particular, created more content aimed at ‘the people’ and 

gave a stage to ordinary citizens and public opinion. The public’s 

perception of politics (and vice versa) became increasingly dependent 

on its presentation in the media, which acted as both the interpreter and 

designer of their communication. This paper focuses on how the media 

prepared its audience in the months prior to the Dutch national 

elections in the 1960s. Next to the televised debates, various 

informative shows such as NIPO-these and Televizier were broadcasted. 

These programmes featured not only politicians, but also claimed to 

represent popular opinion via opinion polls or audience participation. 

This paper explores the construction of ‘the voice of the people’ through 

these television shows. It will show how this changed the culture of 

political communication in the Netherlands, and on its way altered 

dominant understandings of democracy and the role of both citizens 

and politicians in it. 
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